· How does the rotational system work?  When the courts are full and there are paddles in the paddle holder, players should vacate the court after their game and let the next group of 4 players come on.  Play the game to 11 and win by 2.  When finished, yell “Next” so the next group can come on the court.  Before a group comes on the court, it should move the “Next Up” slide to the next group.  
· How can my small group of friends play together when the courts are full? Players can make reservations up to 7 days in advance on 8 courts at Family Park and at Hughes.  To allow access to other courts designated for open play, a rotation system is in place when the courts are full. When that occurs, a group may play together by placing their paddles together in a color group for a future group of four. It may take a bit longer to get on the court, but the group can stay together. If there are only a few people waiting who are not in a group, it may be necessary to allow others to rotate into their group.
· If one or two players come by themselves, when can they expect to find open play where they can rotate with the other players? Open play often happens daily in the morning or afternoon.  In the evening and on weekends, the court rotation of 4 on and 4 off is oriented to players coming with their own group of 4 or more and rotating amongst themselves.  (Groups of players coming together is what has been the norm in the evening).  If you don’t have 4 players, you will need to ask to join some other players of similar skill level.  While groups are encouraged to be open to other players, sometimes players have gone to great lengths to arrange their group of players and will not be open to others on this occasion.  
· Can I play singles on the open play courts?  Singles players are encouraged to make a reservation or to come when the courts are not expected to be full.  As a trial provision, singles players can place 4 paddles in a color group, and when it is their turn comes, they can play their singles game.  (the 4 paddles will prevent someone else from joining your game).
· We just want to hit the ball around and learn the game. Can we play on the open courts?  Players who just want to hit the ball around are encouraged to rent a court so they can play undisturbed for an hour, or to come to the courts when they are not expected to be full.  These players can use the paddle holder and play on the court for 15 minutes.  Please set the timer on your phone and vacate the court when time is up.  If you don’t have 4 people, look to share your court with other groups with less than 4 who are just learning.  
· Do I have to put my name on my paddle? Yes. Please put your name on your paddle.  Per the USPA, no labels can be on the paddle face only on the edge.  Players can write on the paddle face with a marker that will show up.  
· If I leave to go to the restroom, can I leave my paddle in the holder? If you leave to go to the restroom, please remove your paddle from the paddle holder.
· What happens when no one responds when their name is called, or their paddle is held up for them to go on the court? If you are not available when your paddle is held up, another person will fill your spot. Your paddle may be placed where the substitute paddle was or may be placed at the end of the rotation.
· Can I move someone else’s paddle that has been placed in the paddle holder? Paddles should not be rearranged/moved by anyone other than the owner once it is placed in the holder, unless that person was not available when called to the court.
· What recourse does someone have if the posted rules/guidelines are not followed, or there is a dispute in the interpretation? First and foremost, sportsmanship is important. Please refer individuals to the posted rules and encourage them to abide by the rules as they allow for fair and inclusive play for everyone.
· If the courts are not full, how does play work? Small groups may stay and play on the court and rotate amongst themselves. A larger group might use the paddle holder and have losers come off the court and winners stay unless they have won two games in a row, then that winner would also exit the court.
· If the courts are not full, and someone shows up and wants to join my small group (of family or specially selected players), do we have to include them in our game? Pickleball prides itself on being inclusive and welcoming to those who want to play. Whenever possible invite people to join your group. Sometimes, family groups are there to play amongst themselves or players have gone to great lengths to get their group together. Advise the person to come when there is a larger group enjoying rotational play. This is usually in the morning.  
· How do I get a court if I want to teach someone how to play pickleball? The first option is to pick a time when the courts are not filled. They are usually busiest in the evenings and on Saturday morning or afternoon depending on the weather. If during a teaching session, courts become full and paddles are placed in the paddle holder, the court must be vacated if you have been there longer than 15 minutes.  With the reservation system, a court can be reserved for 1 or 2 hours for pickleball.  
· Can I reserve just a few courts for a private event? Yes. A reservation for just a few courts is now available on the Parks + Recreation website under pickleball. Reservations for the entire park can also be arranged with Shawnee County Parks + Recreation for a fee.
· How do I find out when the courts are not available? Courts may not be available because someone has paid Shawnee County Parks + Recreation to rent the courts for a tournament or for private use. Selected courts may not be available because TPA is conducting training or events. These will be posted at the courts and online at https://bit.ly/SNCOPRPickleball, and in the events in the Topeka Pickleball Community Facebook Page, https://www.facebook.com/groups/264359231915595/. 
· Are these rules always observed or only between certain dates? These rules are always in effect as long as the paddle holders have not been removed for storage during the colder months. 

